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Advantages:

· Clean and easy search screen with very clean simple design.
· Results are returned very quickly – fastest of the FS products trialed.

· Good customer service

· Can link directly to the full text with view HTML or view PDF.  It will take you directly to the full text within the native database.
· Export to Refworks works well.
· Can export citations to email but the citations received in your email do not contain a link to the full text.

· Article linking is fully functional – you can link directly into the database.
· Uses html scraping technology that produces very good results.
· Results are loaded as soon as they are available

· Can limit to full-text articles only

Disadvantages:

· Individual item display is difficult to read.  Citation information is not highlighted from the text of the abstract when the abstract is displayed.
· If the results are displayed using the default display – Grouped – it seems to display older records first.  If you ask that results are sorted by date, etc. – you lose the ability to get back to results from individual databases unless you click back to a grouped sort.  It then becomes imperative that you limit by date from your initial search to see results grouped by databases from certain years.  This is very inconvenient.
· Abstracts only seem to be appearing for Academic Search Premier.  Why?
· No linked subject headings or clustering.
· Does not display properly on a 800x600 screen size.  Links to databases is super imposed over the results so that you cannot read the results.
· Appears to push out results from EBSCO databases first.  This is a problem in some subject searches when we might want a different database searched first.  Can the order of the databases searched be controlled in the administrative module?
· Cannot limit from the results list – can only perform another search.
· PDF is only provided for EBSCO products – assume this will change with purchase.
· Search button is hard to find – it is not up near the search boxes, but below “the line”
· Search button is inconveniently located at the bottom left.  The list of databases appears on the right.  Both placements seem counterintuitive.
· Appears to be no way to remove duplicates or group under a single heading.
· Search options and interface may have limited features to administrators since this is the Express version of WebFeat.
Summary of Trial:

WebFeat was easy to use and retrieved some of the most relevant results. It also returned results faster than any of the other FS products.  Exporting to email, print, disk and RefWorks all worked very well.  Full text linking was very nice.  Problem areas included the lack of subject links and the article/abstract display which appeared as one unified block of text, making it hard for the user to pick out citation information or database name.  Sort options were good, but sorting posed some other issues.  If you sorted by date, for instance, you then had to go back to the Grouped  sort to see your references by database again – I could never get the display to show the most recent hits in ABI Global.  With over 7000 hits, this was very problematic.
This trial was very easy to set-up and we received excellent customer service.

Comments from Users:

Results were comparable with native database.

The quality of the search in FS and in the active database was equal when using the same search strategy.

I really liked the simplicity of the design but it does mean that some of the good stuff in the site isn’t readily apparent (like refworks)

I think this is the most cumbersome of the FS products.  I feel that the search wasn’t as powerful as the native searches or those in the other FS products. Very confusing results and in my mind a weak search function.
The actual screen to enter a search is very easy but the results screens are confusing.
This was my least favorite of the three (Central Search and CSA MultiSerach) that I tested.  My main problem is that there is no help feature.  I was confused about how the results could be sorted but had no way to get assistance from the interface directly.  This search engine did retrieve results very close to what I got out of each native database.  So although the results appear to be the most accurate, I found the interface difficult.

The lack of easy links by subject or descriptors is limiting, as is not being able to search within your results.

Simple clean graphic user interface.  Many quality responses.  Negative: I did not understand why when I sorted by date only 10 hits came back, What happened to the others?  There is no way to limit the results. 

I think this particular search tool was more cluttered than some of the others.

This search screen, which defaulted to advanced search wasn’t as clear as the first FS I used (CSA Multisearch).  I also didn’t like the placement of databases at the bottom of the screen with large blocks of descriptive text. That information would be better in a simpler list with descriptions available to be clicked on if the user wanted to peruse them.

There is no obvious help link to click on.  I don’t see anywhere on the pages that I can click to get a tutorial, FAQ, or anything like that.  I consider that a MAJOR flaw in this particular FS product.

This federated search product was easy to use.  The results quality/quantity seemed good, and there were a lot of full-text options.  The only thing I didn’t see which would have helped me out is a list of subjects.

Easy to use interface, but smaller text makes some pages harder to read.
Higher rate of false drops than other FS products

Subject Search does not always appear to be a keyword search of the subject field.  For example searching at risk students and computers did not return any results for ERIC and many other databases. Not sure how the subject search is working.

I like the fact that summaries of database content are included on the search page.  The interface design of this product was the most appealing to me – easy on the eyes and easy to use.  The biggest drawback was the complete failure of a subject search.  Otherwise, this seems to be a good product – one of the two best choices, in my opinion.

Of the three products reviewed (CS, MS, and WF), I was least impressed with WebFeat Express.  It is not possible to refine a search on the results page.  Also, the  labeling is misleading.  Clicking on “advanced search” on the results page brings one to a new search, rather than the prior search form.  While the ability to export to Refworks and to email results is an advantage of this product, it lacked the ability to cluster by topic or link to subjects.

Of the three, I liked this search the most. My major issue with this search engine was the lack of help screens or search tips.

There were lots of results for this search.  I felt that WebFeat’s interface game me the opportunity to make sense of that large number, although I would have liked more opportunity to narrow my results list.

I selected all the databases.  37,055 results in National Library of Medicine, 12 results in various ABI/INFORM databases, 1 result in JSTOR.

Comments:

Same comments about the results from NLM, it seems to have changed the Boolean connector from “and” to “or”, but doesn’t say so.  Did the same thing when searching the HELIN catalog.  Did not locate the 12 hits from Barron’s National Business and Financial Weekly that were returned by Central Search.  Did locate a good article I was aware of in JSTOR.  I like the Webfeat interface.

Here, I actually received the same number of results as I did from the appropriate databases, but the list was long and unwieldy.  It was very nice to have the explanation of the Boolean search at the top of my screen.  

Certainly, this is not the ideal product – the long lists and counterintuitive placement of links is somewhat intimidating – it does have a number of features and functionality that other tools miss.  The descriptions of the databases allow users to use some critical thinking skills to decide what the best tools are, and allows them to figure out why they got (or didn’t get) results from some databases.  
User Preference -- of those indicating a preference 5 people preferred WebFeat Express over the other products.
Price:  $7,950 for 50 database connections
